
The Art of Interpersonal 
Communication
Effective interpersonal communication isn’t 
just about choosing the right words, it’s about 
knowing who you’re being when you say them. 
Go beyond the mechanics of communication and 
into the dynamics that make or break working 
relationships: how to share your perspective 
without triggering defensiveness, how to stay 
in your own lane while remaining genuinely 
curious about others, and how to ask the kinds 
of questions that open conversations instead of 
shutting them down.
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Note: When registering, select 
“Company Single Sign-On” to sign 
in to your MOVERS Learn account.

REGISTER HERE

Tuesday, May 26
11 a.m. - Noon

This session will be 
held via Webex.

For questions or a disability 
accommodation request, contact 

Gary.Stafford@oa.mo.gov.

 Amy Wong
Award-winning author,  
keynote speaker, and 
leadership strategist 
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