
 

 

 

 
 

 
 

 
 

 

 This Month’s Focus: Verbal and 
Written Communication April 2026 Learning 

Lead self in improving verbal and written 
communication to enhance interactions with team 

members across all levels of the organization. Opportunities Calendar 

Supervising 
Leaders 

All Leaders 

Non-Supervising 
Leaders 

WEEK 1: 
April 
1 - 10 

How to Overcome 
Communication 
Barriers at Work 

Video - 4 min 

5 Strategies for Clear 
and Concise Written 
Communication in 

the Workplace 
Article - 6 min 

4 Ways to Improve Your 
Communication Skills 

at Work 
Video - 5 min 

WEEK 2: 
April 
13 - 17 

How to Improve 
Communication Skills 

Video - 5 min 

Tips to Improve Verbal 
and Written 

Communication Skills 
Video - 5 min 

Complete Guide 
to Nonverbal 

Communication in 
the Workplace 

Article - 5 min 

WEEK 3: 
April 

20 - 24 

The Key to Powerful 
Leadership Communication 

Video - 5 min 

Non-Verbal 
Communication, Its 

Types, and Importance 
Video - 5 min 

How Miscommunication 
Happens (And How 

to Avoid It) 
Video - 4 min 

WEEK 4: 
April 

27 - 30 

Leadership 
Communication 101 

Article - 4 min 

Statewide Speaker Series 
Click here to register 

(When registering, select Company 
Single Sign-On to sign in to your 

MOVERS Learn Account) 

Live Event - 1 hour 

The Five C’s of Effective 
Communication 

Article - 3 min 

Questions? Email talentdevelopment@oa.mo.gov. 
Division of
Personnel 

https://www.youtube.com/watch?v=dTMO-_2pyUM
https://www.youtube.com/watch?v=--PcEF_fDY8
https://www.youtube.com/watch?v=em6EJ7-MFcw
https://www.petra-wille.com/blog/leadership-communication-1o1-how-to-make-sure-your-messages-stick
https://rcademy.com/strategies-for-clear-and-concise-written-communication-in-the-workplace/
https://www.youtube.com/watch?v=6Y3NY0ERBxY
https://www.youtube.com/watch?v=poJgO0FseRw
https://www.youtube.com/watch?v=KuzosPAlhyE
https://www.indeed.com/career-advice/career-development/guide-to-non-verbal-communication
https://www.youtube.com/watch?v=gCfzeONu3Mo
https://www.forbes.com/councils/forbescoachescouncil/2018/09/10/the-five-cs-of-effective-communication/
mailto:talentdevelopment%40oa.mo.gov?subject=Learning%20Framework
https://ewqg.fa.us8.oraclecloud.com:443/fscmUI/redwood/learner/learn/redirect?learningItemId=300000225079628&learningItemType=ORA_CLASS



