February Learning
Opportunities Galendar

Supervising
Leaders

All Leaders

Non-Supervising
Leaders

WEEK 1:

February
2-6

How to Show
Empathy at Work

Video - 3 min

Communicate
with Empathy

Video - 7 min

How to Be Empathetic

in the Workplace

Article - 7 min

WEEK 2:

February
9-13

How to Lead
with Empathy

Article - 6 min

4 Things You Can Do
to Practice Empathy
at Work

Article - 7 min

20 Ways to Improve
Empathy at Work

Article - 3 min

WEEK 3:

February
16 - 20

14 Ways Leaders Can
Boost Empathy in
the Workplace

Article - 7 min

How to Develop
Empathy in the
Workplace?

Video - 4 min

How to Build Empathy

Video - 6 min

Questions? Email talentdevelopment@oa.mo.gov.

This Month’s Focus: Empathy

Lead others in fostering empathy among
team members at all levels of the organization.

WEEK 4:

February
23 - 27

Managers: Why Empathy
Matters and How to
Practice It

Video - 5 min

Statewide Speaker Series
Click here to register

(When registering, select Company
Single Sign-On to sign in to your
MOVERS Learn Account)

Live Event - 1 hour

How to Develop
Empathy at Work

Video - 7 min

Division of
Personnel

MISSOURI OFFICE
of ADMINISTRATION



https://www.youtube.com/watch?v=-QfO0oNgEoQ
https://situational.com/blog/how-to-lead-with-empathy/
https://www.forbes.com/councils/forbesbusinesscouncil/2021/08/23/14-ways-leaders-can-boost-empathy-in-the-workplace/
https://www.youtube.com/watch?v=Np2dErBj-GY
https://www.youtube.com/watch?v=8tyFJTtzYtY
https://www.zendesk.com/blog/practice-empathy-at-work/
https://www.youtube.com/watch?v=IvaL9P3t8No
https://ewqg.fa.us8.oraclecloud.com/fscmUI/redwood/learner/learn/redirect?learningItemId=300000212375801&learningItemType=ORA_CLASS
https://www.indeed.com/career-advice/career-development/how-to-be-empathetic
https://gethppy.com/hr-infographics/20-ways-to-improve-empathy-at-work
https://www.youtube.com/watch?v=xE3lR0-kBMo
https://www.youtube.com/watch?v=7IEIFZz-oPk
mailto:talentdevelopment%40oa.mo.gov?subject=Learning%20Framework

