
Why Emotional 
Intelligence is Essential 
in the Workplace
In this webinar, attendees will discover that it’s the 
human/soft skills vs. technical/hard skills that truly 
make a workplace effective, engaging, and cohesive. 
Participants will explore the different elements of 
emotional intelligence, including self and social 
awareness. You’ll also learn how to accurately 
recognize your own emotions, and those of others, 
including what triggers them.
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held via Webex.
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