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Why Aren’t They 
Listening? From 
Conflict to  
Collaboration
Join Dr. Debra Dupree as she draws on her 
experience as a mediator to provide strategies 
for applying successful conflict resolution. 

State of Missouri team members will learn 
about the root causes of conflict and 
how to confidently manage challenging 
conversations.

https://stateofmissouri.iad1.qualtrics.com/jfe/form/SV_3VOhsZnTIPlnwJU

